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The personal papers of  individuals within archival collections docu-ment human experience from ela-
tion to ennui, and the spectrum in-between. 
As an Archives Assistant in the Beinecke 
Rare Book and Manuscript Library at Yale 
University, I recently worked with a collec-
tion that made me rethink my understand-
ing of  emotional labor and empathy in 
regards to archival processing.
In the spring of  2017, I was given the 
opportunity to work alongside Processing 
Archivist, Eve Neiger, on the papers of  artist, 
and New Yorker cartoonist and illustrator, Saul 
Steinberg (1914-1999). Steinberg was born in 
Romania and immigrated to the United States 
after the Second World War. He was a signifi-
cant contributor to the modern art world and 
has one of  the most recognizable styles among 
his contemporaries. In 1962, he met Sigrid Spa-
eth at a party in New York City. Their relation-
ship lasted over two decades, on and off  again, 
while he remained married to, though separated 
from, his wife Hedda Sterne. Spaeth was born 
on August 9, 1936, in Baumholder, Germany. 
An independent and intrepid traveler from an 
early age, she worked as an au pair in Paris after 
secondary school and hitchhiked across Europe 
and the United States. After these stints of  trav-
eling, she returned to Germany to study photog-
raphy before moving to New York.
After I was tasked with surveying a small group 
of  papers created by Spaeth, I spent hours fig-
uring out the contents of  all the folders, noting 
significant individuals’ mentions in diaries, let-
ters, and their presence in photographs in order 
to trace this constellation of  artists, friends, and 
Courtesy of E. Ashley Cale and the Beinecke Rare Book & Manuscript Library
Continued...
Artists’ Lives Through Their pets: 
By E.  Ashley Cale
Discovering empathy in the Archives
Courtesy of E. Ashley Cale and the Beinecke Rare Book & Manuscript Library
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family. The most emotionally challenging por-
tion of  my work was sifting through Spaeth’s 
personal papers. Her struggles with depression 
and her tumultuous relationship with Steinberg 
are well documented in the difficult passages of  
her diaries. She reflected on life and mortality, 
and wrote about her loneliness and search for 
a purpose. Aside from her human compan-
ions, one of  the most important figures in her 
life was her cat, Papoose, with whom I became 
infatuated. She adopted him in 1974, which she 
designated “the year of  the cat” in one of  her 
photobooks. I thoroughly enjoyed the comedic 
ways in which Spaeth captured him in her can-
did photographs, highlighting his daily romp-
ings. In addition to photographs, she also wrote 
poems about his idiosyncrasies. He followed her 
while she completed her daily chores, and loved 
to scale the nearest heights, whether that was the 
neighborhood trees or just the refrigerator. The 
backyard of  Steinberg’s house in Amagansett, 
New York, and its surrounding woods, became 
his playground. I began to understand that Pa-
poose’s presence brought her solace and respite 
from the outside world. 
I pieced together parts of  Spaeth’s life with 
Papoose using letters, photographs, diary entries, 
and veterinary records. When Papoose went 
missing in the summer of  1989, Spaeth was 
beside herself. In a little notebook, she wrote 
about crying herself  to sleep and trying to find 
him by whistling in the woods while she waited 
and hoped for his return. After many fruitless 
search attempts, his body was finally found in 
the woods in August. I even found photographs 
in which Spaeth had documented the place in 
the woods where he died.
Two years prior to her suicide in 1996, Spaeth 
took a pink piece of  paper and wrote her pref-
erences for her eventual burial. The letter, unad-
dressed, indicated that she wanted to be buried 
next to Papoose, her dearest companion, and 
facing Africa, where she often traveled and felt 
free from social constraints. Her poignant imag-
ery of  an afterlife describes Heaven as the place 
ARTISTS’ LIVES THROUGH THEIR PETS (Continued)
 
The most emotionally 
draining part of my work 
was sifting through 
Spaeth’s personal papers. 
Continued...
Courtesy of E. Ashley Cale and the Beinecke Rare Book & Manuscript Library
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of  a future, possible reunion between them. 
Towards the end of  this project, I received word 
that my own childhood dog had passed away. 
Devastated, I found myself  drawn to Spaeth’s 
letters. The experience opened up a small win-
dow to the relatable pain of  losing a cherished 
companion like Papoose.
A short time afterwards, I shared this experience 
by creating a staff  exhibit recounting Spaeth 
and Papoose’s story and my own. The exhibit 
title, “Facing East toward Papoose and Africa”, 
came from some of  Spaeth’s last words in her 
1994 letter. The exhibit’s narrative explored how 
pets’ presence informs our human relationships, 
and how certain aspects of  a person’s life can be 
illuminated through a third party. It gave me an 
opportunity to examine how our pets are often 
considered extensions of  our family. While they 
leave no real written record, the impression they 
leave on our lives is remarkable.
This project gave me an understanding of  em-
pathy that I had never felt so acutely. Though 
heart-wrenching, it helped me to grieve my own 
loss. I learned as well that the human experience 
is filled with such complexity that the story of  
a life is truly able to be told in countless ways 
through archival materials.  
At the conclusion of  the exhibit, my friends and 
colleagues gave me a children’s book, Artists and 
their Pets: True Stories of  Famous Artists and their 
Animal Friends by Susie Hodge, and illustrated by 
Violet Lemay. Each story gives a brief  synopsis 
of  an artist’s life with a furry friend, and shows 
the reader a different facet of  the artist, which is 
often overlooked. 
ARTISTS’ LIVES THROUGH THEIR PETS (Continued)
Though heart-wrenching, it 
helped me to grieve my own 
loss....The human experience is 
filled with such complexity that 
the story of an individual’s life is 
truly able to be told in countless 
ways through archival materials.
³
Courtesy of E. Ashley Cale
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As a small girl, Angela Osbourne had a dream one night of  a place where people could come to look at inter-
esting books, choose the ones they wanted, 
and take them home, with no expectations of  
having to bring them back. It was also a place 
where people could bring their own books, 
the ones they wanted to share, and have 
those put on the shelves for others. After she 
awoke, she told her mother about her dream, 
and how she intended to dedicate part of  her 
grandmother’s home to a place with shelves 
full of  books. This place, her mother told her, 
already existed in the form of  a library.
Angela’s childhood dream started her on the 
path to becoming a librarian and working in 
archives. Fast-forward to today and Angela is 
a full-time student with plans to graduate in 
Spring 2020 with a Master’s Degree in Library 
and Information Science from the San Jose 
State University School of  Information. She is 
also the first SJSU student to receive the Har-
old T. Pinkett Student of  Color Award from 
the Society of  American Archivists.
The Pinkett Award promotes inclusion and 




2019 Pinkett Student of Color Award 
Winner
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diversity by recognizing the outstanding 
achievements of  graduate students of  color 
who are interested in the archival profession. 
The award was established in honor of  Har-
old T. Pinkett, who in 1943 became the first 
African American to work as an archivist at 
the National Archives. In the same year, Pin-
kett joined the Society of  American Archivists 
where he became an SAA Fellow and served 
as editor of  the American Archivist from 1968 
to 1971.
Angela counts it a blessing that she received 
the Pinkett award. Originally from Texas, she 
moved to California during her childhood, 
then traveled back and forth between the two 
states until high school when her family set-
tled in California. Angela credits her faith in 
God for helping her face various struggles 
when she was a college student. Her religious 
faith is something that she shares in common 
with the prize’s namesake Harold Pinkett. 
She also shares his passion for education and 
interest in serving the community.
“The archival field means helping the commu-
nity, revealing patterns of  the past, providing 
an active learning environment, and trying to 
make a positive difference in the world today 
and tomorrow,” she said in our conversation.
Winning the award gave Angela the opportu-
nity to attend ARCHIVES*RECORDS 2019, 
SAA’s annual meeting, in Austin, Texas.  
Introducing Angela Osbourne... (Continued)
Continued...
Photograph courtesy of Angela Osbourne 
Photograph courtesy of Angela Osbourne 
a r c h e ota
volume 5, Issue 2 | Fall 2019 | December 16, 2019 Page    7
volunteer experience has given her valuable 
insights and inspiration for her future career. 
She is particularly concerned about the dis-
parities she observes in African American 
attendance and representation in archives 
and libraries. This is one of  the areas where 
she would like to make a positive impact for 
change.
With only one semester left, Angela is close 
to fulfilling her childhood dream. She says 
that receiving the Pinkett Award made her 
feel welcome as a black woman in a field 
where slightly over three percent of  peo-
ple working as archivists are black. Public 
recognition of  her achievements is helping 
her move forward with her educational and 
professional goals, confident that different 
points of  view are respected, and that there 
is a place within the profession for black 
voices.
Introducing Angela Osbourne... (Continued)
Participation in conference events and work-
shops helped her expand her professional net-
work and become acquainted with like-mind-
ed people. She said the experience gave her a 
deeper understanding of  the archival profes-
sion to supplement the knowledge and skills 
she has gained from her graduate studies.
While she is busy finishing her Master’s De-
gree, Angela volunteers at the Sacramento 
Room located in the Central Library of  the 
Sacramento Public Library system. The Sacra-
mento Room’s special collections and archives 
are dedicated to preserving the history of  
Sacramento and the state of  California. Her 
The Harold T. Pinkett Student of Color Award provides funding 
for attending the SAA Annual Meeting. The Award covers 
registration fees as well as hotel and travel expenses. The 
upcoming application deadline is February 28, 2020. For 
information on fellowship opportunities, visit the Archivists & 
Archives of Color Section (AAC) on the SAA website. AAC is an 
interest group within the Society of American Archivists.
     https://www2.archivists.org/groups/archivists-and-archives-of-color-section
Receiving the Pinkett Award 
made her feel welcome as a 
black woman in a field where 
slightly over 3% of people 
working as archivists are black.
³
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War, the British usurped the building and made 
it their headquarters. They subsequently stole 
many books from the library’s original collec-
tion, and to this day, Redwood librarians are still 
seeking out some of  the purloined volumes.  
   As the decades and centuries have creaked on, 
the habits of  re-
cordkeeping have 
ebbed and flowed 
based on many 
factors. The Red-
wood has suffered 




countless staff  
restructurings, and has never established a re-
cords retention policy. These shortcomings, 
while not obviously documented, are reflected in 
the erratic recordkeeping and gaping holes that 
I have found as I sift through folders and boxes 
untouched for years. As a rookie archivist still 
wrapping up my MLIS at the iSchool, I saw the 
job ahead of  me as unending, and nearly impos-
sible. On a hot day in June 2019, I set out to of-
ficially establish the Redwood’s own institutional 
Redwood Library & Athenaeum: 
By Rachel  Greggs
Delving into Centuries of Archives
Continued...
Courtesy of Rachel Greggs and the Redwood Library & Athenaeum
There is nothing that quite prepares you for the task of  singlehandedly pro-cessing and arranging the records of  
an institution that is over 270 years old. The 
Redwood Library and Athenaeum in Newport, 
Rhode Island, was founded in 1747, and is still 
housed in its orig-
inal building. As 
the centuries have 
passed, the library 
has expanded and 
is now a curious 
amalgamation 
of  rooms dating 
from 1750 to 
2005. The famed 
architect Peter 
Harrison designed the original, one-room build-
ing, and it made an enormous impact on Thom-
as Jefferson when he visited in 1790. Jefferson 
went on to design several buildings closely 
based on the library’s façade, including Monti-
cello, the University of  Virginia, and many of  
the founding buildings in Washington, D.C. As 
a consequence, the Redwood Library became 
one of  the most architecturally influential build-
ings in the country. During the Revolutionary 
a r c h e ota
volume 5, Issue 2 | Fall 2019 | December 16, 2019 Page    9
archives. It was a daunting task of  gathering 
together over 281 linear feet of  bankers boxes 
in varying states of  decay that were scattered 
throughout basements.  
   The records I encountered were a reflection 
of  the library’s endeavors over the years to 
balance the work of  being both a functioning, 
circulating library and a historic space for lec-
tures and events, even weddings. I found myself  
learning intimate details about the Redwood’s 
storied past, including frustrations and deep 
divisions between previous staff  and board 
members. I learned as well the backbreaking 
work that went into restoring the library after 
two disastrous events happened in a single week: 
the collapse of  the roof, and a fire in a secure 
art storage facility holding some of  the library’s 
most prized collections. I learned about the 
unique privilege of  archival work that cannot 
Redwood Library & Athenaeum . . . (Continued)
always be fully un-
derstood until you 
have experienced it 
firsthand. The So-
ciety of  American 
Archivists perhaps 
best articulates this 
privilege in their 
Core Values of  Ar-
chivists Statement, 
which affirms that archivists must act as re-
sponsible and judicious stewards of  the records 
in their care, and should recognize that we are 
history and memory keepers whose work of-
fers unique insights into the human experience. 
When you unexpectedly discover a document 
that lays bare intimate details of  an employee 
you may or may not know, or reveals a side to 
an institution that you were previously unaware 
of, these values become remarkably important 
and serve as a guide to ensure that well-founded 
practices are always being implemented.  
   Beyond the ethical intricacies of  archival work 
that I was discovering, trial and error also served 
as an excellent teacher. As the weeks passed, I 
began to realize that some of  the key skills that 
distinguish experienced archivists from students 
and amateurs are diligent time management and 
the ability to work methodically. In order to pre-
pare myself  for the tasks ahead, I reread some 
Continued...
Courtesy of Rachel Greggs and the Redwood Library & Athenaeum
Courtesy of Rachel Greggs and the Redwood 
Library & Athenaeum
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foundational archival research and articles from 
American Archival Studies: Readings in Theory in 
Practice, edited by Randall C. Jimerson, and pub-
lished by the Society of  American Archivists. 
I often came across the term “systematic,” in 
reference to the ways in which archivists should 
ideally work, especially in the preliminary pro-
cessing stages. As the weeks passed, I felt like I 
was making very little progress. Not having any 
other similar projects to measure my work by, 
I was unsure if  the pace I was working at was 
too slow, or if  perhaps I wasn’t using my time to 
the best advantage. As a student, I began to feel 
imposter syndrome creeping in, and I was in-
creasingly doubting my decisions. I remembered 
reading that no two archivists will ever process 
a collection in the same way. This became the 
mantra that kept 
me going, instill-
ing confidence in 
my work. I strived 
to create a better 
system for docu-
menting my work 
and my decisions. 
Eventually, those 
281 feet of  records 
began to shape 
into some sense of  
organization. It was 
especially gratifying as it was the work of  my 
hand, and mine alone.  
   I have now been working on the Redwood’s 
archives for six months, and the experience has 
felt like a crash course in appraisal, arranging, 
and archival ethics. The work has ebbed and 
flowed, but it’s satisfying to now have a perspec-
tive on the institution that no one else has, and 
to be able to help my colleagues find the infor-
mation they need. When our building manager 
comes to me to ask about documents from a 
restoration project from 1997, I can easily find 
them. I may be working off  of  a Google Doc 
rather than a DACS-compliant finding aid at this 
stage, but considering that the library has wait-
ed nearly 300 years for its own archives, I know 
we will get there eventually. I am very proud to 
be the archivist that is 
working on this monu-
mental task. The sense 
of  accomplishment 
that is growing every 
day firmly cements 
my belief  that archival 
work has been the best 
path for me as I com-
plete my MLIS. 
Redwood Library & Athenaeum . . . (Continued)
³
Courtesy of Rachel Greggs and the Redwood Library & Athenaeum
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In the Spring 2019 issue of  Archeota, I wrote about the controversy over owner-
ship of  daguerreotypes held 
in the archives of  the Peabody 
Museum of  Archaeology and 
Ethnology at Harvard Uni-
versity. These daguerreotypes 
were taken in 1850 and are the 
earliest known photographs of  
black slaves in America. Louis 
Agassiz (1807-1873), a promi-
nent Harvard professor, com-
missioned the photographs in order to support 
his racist theories espousing white supremacy.
Tamara Lanier filed a lawsuit against Harvard in 
March this year claiming right-
ful ownership. When she traced 
the genealogy of  her family, she 
discovered that the collection 
contained daguerreotypes taken 
of  her enslaved ancestors, Renty 
and his daughter, Delia. For Ms. 
Lanier, these are family photo-
graphs.
While Renty and Delia’s descen-
dant Tamara Lanier continues to 
battle Harvard, over 40 descen-
dants of  Louis Agassiz published 
an open letter to the university in June this year 
urging Harvard to honor Ms. Lanier’s claims.
lanier v. harvard university:  
Louis Agassiz (1807-1873).  
Wikimedia Commons, public domain.
Continued...
AGaSSIZ’S DESCENDANTS Urge RETURN OF 
SLAVE DAGUERREOTYPES
By Kel l i  Roisman
As direct descendants of Louis Agassiz, we celebrate many of his groundbreaking 
contributions to natural science. We also lament the widespread damage he wrought 
with the theory of polygenism, which he used to promulgate the supposed inferiority of 
African people. For too many years we have ignored his role in promoting a pseudosci-
entific justification for white supremacy. We see this as a collective failure to live up to 
our values of anti-racism and compassion. Now is the time to name, acknowledge, and 
redress the harm done by Louis Agassiz. 
In 1850, to support his theory that Africans descended from a different “zone of cre-
ation” than did Europeans, and thus were essentially inferior, Agassiz commissioned 
daguerreotypes of two enslaved people living in South Carolina, Renty and Delia. 
An Open Letter to Harvard University President Lawrence S. Bacow and 
Members of the Harvard Corporation and Board of Overseers, 
from Descendants of Louis Agassiz 
Re: Tamara Lanier v. Harvard University
a r c h e ota
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Lanier V. Harvard University (Continued)
We ask Harvard University to relinquish the daguerreotypes of Renty and Delia to their de-
scendants, including Tamara Lanier, who has filed a lawsuit for their release. As enslaved 
people, Renty and Delia could not consent to be photographed. They were regarded as 
property, not human beings.
For Harvard to give the daguerreotypes to Ms. Lanier and her family would begin to make 
amends for its use of the photos as exhibits for the white supremacist theory Agassiz es-
poused. It is time for Harvard to recognize Renty and Delia as people. The daguerreotypes 
are, as Ms. Lanier has said, family photos. 
At a time when racism is ascendant, from the streets of Charlottesville to the White House, 
we believe that both individuals and institutions need to take a stand and acknowledge our 
part in it, past and present.
To claim that Agassiz was merely reflecting the popular ideas of his era would be selling 
his legacy short. He was a respected public intellectual and an active, influential advocate 
of racist ideas and policies. As an elite university, Harvard provided Agassiz intellectual le-
gitimacy, and together, Harvard and Agassiz strengthened the myth that what we call “race” 
is a biological, not social, category. More than any other, this falsehood lays the ground-
work for the ongoing subjugation, dehumanization and extraction of wealth from people of 
African descent.
In 2016, Harvard’s then-president Drew Gilpin Faust said, “We stand in solidarity with Ms. 
Lanier, and urge Harvard to join us. Harvard was directly complicit in America’s system of 
racial bondage from the college’s earliest days....This is our history and our legacy.” Yet 
as recently as 2017, Harvard again used Renty’s likeness on the cover of a textbook. Does 
the University want to continue to gain from an image stolen from enslaved people? Un-
til Harvard commits to redress the harm it wrought, complicity will continue to define and 
mar its legacy. It is our hope that releasing the daguerreotypes will be a first step in a long 
overdue movement of reckoning and repair.
We stand in solidarity with Ms. Lanier, and urge Harvard to join us.
Signed,
Eamon Moore Whalen, Minneapolis, Minnesota
Eli Moore, M.A., Cali,  Colombia
Marian Shaw Moore, Minneapolis, Minnesota
Susanna McKean Moore, PhD, Berkeley, California
Leo Christov-Moore, PhD, Los Angeles, California
Violet Shneider, New York City, New York
Jay Coogan, Providence, Rhode Island
Miranda Warburton, PhD, Sedona, Arizona
Rosemary Moore, M.F.A.,  Brooklyn, New York
Patience Moore, L.C.S.W., Montclair,  New Jersey
Maeve Sargent Moore Whalen, Bozeman, Montana
James McKean Whalen, Oakland, California
Paul Moore, PhD, Berkeley, California
Avery Busta Moore, Oakland, California
Quincy Moore, M.D., Chicago, Il l inois
Arlo Moore-Bloom, Medford, Massachusetts
Ruby Moore-Bloom, Amman, Jordan
George Mead Moore, Oaxaca, México
Rowan Moore Gerety, New York City, New York
Amias Agassiz Moore Gerety, A.B.,  Harvard, 2002, Washington, D.C.,  
Carrick Moore Gerety, A.B.,  Harvard, 1998, Los Angeles, California,  
Quentin Moore, M.F.A.,  Queens, New York
Thomas Sargent Moore, Pittsburgh, Pennsylvania
Indiana Francesca Christov Moore, Xalapa, México
Faye Shneider, New York City, New York
Honor Moore, Harvard, 1967, New York City, New York
Cressida McKean, Arlington, Virginia
Jenny Reed, Seattle, Washington
Hans Hardisty, Minneapolis, Minnesota
Nicolas Hardisty, Newport, Rhode Island
Rosemary Warburton, Tiverton, Rhode Island
Lee McKean Marshall Strang, Edina, Minnesota
Theo Moore-Manakas, Washington, D.C.
August Moore-Manakas, Montclair,  New Jersey
James Madden, Bozeman, Montana
Henri J Bourneuf, Harvard, 1969, Ipswich, Massachusetts
Thomas Agassiz McKean, Bath New Hampshire and Aberdeen, Scotland 
Kate McKean, Oakland, California
Elizabeth Lee McKean, Bath, New Hampshire
Jessie Bourneuf, MBA, Harvard University, 1975, Milton, Massachusetts 
Jennie Dougherty, San Francisco, California
Paul McKean Madden, Middletown, Rhode Island
Minnie Warburton, M.A., Annapolis, Maryland
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Central to our nation’s identity is that we are a free, democratic nation. This is embodied most succinctly in the First 
Amendment, where our basic rights as Ameri-
cans are outlined. That is, we have freedom of  
religion, freedom of  speech, freedom of  the 
press, freedom to assemble, and freedom to 
petition the Government. These basic rights are 
at the core of  the Newseum’s purpose, which is 
to celebrate the First Amendment and educate 
the public about the First Amendment’s place in 
history, its place in the present, and most impor-
tantly, its necessity for our future. 
The Newseum sits in our nation’s capitol, Wash-
ington D.C., between the White House and the 
Capitol Building. It is composed of  exhibits and 
galleries devoted to pivotal moments in history 
captured in artifacts, historical records, photo-
graphs, and newspapers, as well as more mod-
ern media. 
The experience starts on the Concourse where 
you can view the Berlin Wall Gallery. Although 
there are portions of  the wall elsewhere, the 
Newseum has the largest display of  unaltered 
wall sections outside Germany. One side of  the 
wall is teeming with graffiti. There is very much 
a feeling that you want these images, raw acts of  
creativity, political posts, and letters of  hope, to 
seep through that concrete. It is a stark contrast 
to the other side, where the wall is bleak, bare, 
unyielding. An imposing guard tower looms, and 
the remaining space is untouched, except for 
informational text. The hopelessness is almost 
palpable.
NEWSEUM ON PENNSYLVANIA AVENUE
Photo courtesy of Maria Bryk/Newseum
Continued...
Grieving the loss of the newseum:
Journalism in Jeopardy
By Chr ist ine Mahoney
BERLIN WALL GALLERY
Photo courtesy of Sam Kittner/Newseum
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When you take the glass elevators to the sixth 
floor, you can catch your breath and see the 
sunlight pouring in. You view an amazing pan-
orama of  Pennsylvania Avenue from the terrace, 
and see what it is now, a bustling thoroughfare 
in D.C. At the same time, you can also imagine 
the historic events that transpired along this 
route, especially as you gaze and see the Capitol. 
The Front Pages Gallery displays the day’s front 
pages of  newspapers from the U.S. and around 
the world. The Newseum offers over 800 on-
line newspapers, which can also be viewed on 
its website. What similarities and differences 
exist between how news is reported at home 
and abroad? Beyond the novelty of  viewing a 
newspaper from a far-flung locale, there is an 
important question to consider: What is hap-
pening elsewhere that may be linked to what is 
happening here, or vice versa?
The fifth floor highlights the American Revo-
lution and provides over five hundred years of  
news history with artifacts. The landscape of  
news has changed over time, both for the better 
and for the worse. At its core, news reports what 
is happening at the moment it happens, reaching 
its audience more quickly over time. 
The fourth-floor exhibits focus on the Civil 
Rights Movement and 9/11. You can see and 
sit at the counter where brave students dared 
to hold their first sit-in, exercising their rights 
to assemble and protest unjust laws through 
peaceful methods. The antennae from the World 
Trade Center are part of  the 9/11 exhibit. The 
compelling photography, first-hand accounts, 
and video, help us truly to never forget, and to 
remember that horrible day and understand it 
from the people who were there. Journalists 
ran toward pandemonium so we could know 
what really happened as it happened. While they 
would be the first to recognize the first respond-
ers as heroes, those reporters performed an 
Grieving the loss of the newseum (Continued)
NEWS CORPORATION NEWS HISTORY GALLERY
Photo courtesy of Sam Kittner/Newseum
THE NEW YORK TIMES–OCHS-SULZBERGER FAMILY GREAT HALL OF NEWS
Photo courtesy of Maria Bryk/Newseum
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immense service in order to craft clarity from 
chaos, swirling in literal and figurative clouds of  
smoke. 
There is something about the Newseum that 
bears down on the chest more than other mu-
seums. It is a living archive, capturing historical 
events of  both long ago, yesterday, and today. 
There are photographs here, and artifacts – bits 
of  twisted metal and old papers – but  there is a 
story told that can only be expressed in the first-
hand narrative that is journalism.
The Journalists Memorial is comprised of  glass 
panes, inscribed with the names of  over two 
thousand journalists, people who gave their lives 
to seek out the truth and bring it to all of  us. 
All the evidence they gathered, the places they 
went, the people with whom they spoke, details 
written down or photographed or broadcast, all 
so we could know what happened. And if  need 
be, do something about it, or make sure it never 
happens again.
We are so accustomed to freedom of  the press 
that we take it for granted. We are inundated 
with news. We might lounge on the sofa, scroll-
ing through our smartphone feeds, perhaps with 
the TV playing in the background. You may 
even be watching the news, and while watch-
ing, there is a ticker displaying additional data 
and news updates. Our news has news. If  press 
becomes limited, how quickly will other rights 
begin to erode without journalists to keep gov-
ernments in check? While we enjoy access to 
many news outlets in the form of  social media, 
there needs to be a sifting of  fact from fiction. 
Even video does not tell truth without context. 
Continued...
Grieving the loss of the newseum (Continued)
THE BANCROFT FAMILY ETHICS CENTER
Photo courtesy of Maria Bryk/Newseum
9/11 GALLERY SPONSORED BY COMCAST
Photo courtesy of Maria Bryk/Newseum
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Many people are no longer able to discern fact 
from fiction, and political bias has become the 
guide to whether a news outlet is reliable or not.
On June 3, 2019, the Newseum conducted a 
compelling demonstration. As part of  its re-
dedication of  the Journalists Memorial, the 
museum’s exhibits and website replaced front 
page displays with the simple hashtag #With-
outNews. This powerful message demonstrated 
how silent the world would be without the ded-
ication of  journalists. Without their stories, the 
world lacks genuine information and evidence; 
it is a world devoid of  knowledge.
At a time when our need to know is so com-
pelling that we cannot wait ten seconds without 
Googling the known, it is vital to have truthful, 
journalism-grade news. In its place, we have 
filled the vacuum with data clutter. Sometimes 
real news means waiting for something to hap-
pen, or not happen, and we are so uncomfort-
able with not knowing that we satisfy our desire 
with whatever outlet mentions the right key-
word.
Now the Newseum is folding; its doors will 
close on December 31, 2019. It’s a sad meta-
phor that a place dedicated to showcasing our 
rights has no place in our nation’s capitol. Our 
heavily conflicted and divided country can’t 
even agree on the truth. Rather than engage in 
civilized discourse, there is only a barrage of  
ad-hominem attacks. The bearers of  news are 
called frauds, and any desire to seek out the 
truth is met with partisan resistance.
The Newseum’s collections will be dismantled, 
archived, and will remain available for borrow-
ing. It is vital that we hold fast to the knowl-
edge of  the freedoms guaranteed by the First 
Amendment. Those who would seek to sup-
port such endeavors can continue to follow the 
Newseum on its social media outlets (Facebook, 
Twitter, Instagram) and will be able to remain 
informed.
Grieving the loss of the newseum (Continued)
TIME WARNER WORLD NEWS GALLERY
Photo courtesy of Sam Kittner/Newseum
HANK GREENSPUN TERRACE ON PENNSYLVANIA AVENUE
Photo courtesy of Sam Kittner/Newseum ³
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Imagined Archives:
The other night I was watching an epi-sode of  Hilda, an animated British-Ca-nadian television show based on the 
graphic novels by Luke Pearson. In this episode, 
adventurous blue-haired Hilda, the series’ pro-
tagonist, finds an incredible and secret special 
collections room hidden within the Trolberg 
Library. In Hilda’s search for magical spells to 
help her friends and family, she receives assis-
tance from a snarky Goth archivist. As typically 
happens when I recognize my own professional 
aspirations in fiction, even if  represented only 
in passing, I was thrilled by this addition to the 
narrative. Yet it also provoked reflection, re-
minding me of  the countless other encounters 
I’ve had with imagined archives and archivists 
lately, often in the most unexpected of  places. 
What is it about archives that captures the atten-
tion of  the general public? Why is the notion of  
“archive/archivist as secret” a recurring motif ? 
Should we be concerned or celebratory about 
this development? And what is at stake in nego-
tiating public perceptions of  our professional 
identities and responsibilities? 
The archival imagination is alive and well in 
popular culture and has become an increasingly 
popular topic of  discussion within professional 
and academic circles. Representations of  ar-
chives and archivists are mostly positive, and 
appear in film, television, novels, role-playing 
games (RPGs), podcasts, graphic novels, and 
other mediums of  popular culture. This has led 
to theorizing about the meaning and impact of  
public consumption of  these depictions. It has 
also led to suggestions for ways of  countering, 
Continued...
The Goth Librarian in Hilda, Netflix Original TV series. 
Secrets of the archives in pop culture
By Marissa Fr iedman
 
What is it about archives 
that captures the 
attention of the general 
public? Why is the notion 
of “archive/archivist as 
secret” a recurring motif?
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correcting, or praising the various interpreta-
tions presented in popular culture. 
There is a connection drawn between secrets/
secrecy and archives in popular culture, and how 
this trope draws upon or perhaps augments 
public perceptions of  archives and archivists 
as inaccessible or unknown/unknowable. This 
theme is presented in media aimed at children 
and young adults, a place where many of  us, 
myself  included, were first exposed to the con-
cept of  an archive or a character who represents 
an archivist. Here I am inspired in part by fond 
recollections of  meeting my first fictional archi-
vist as a child: the eccentric amateur archivist 
Mrs. Basil E. Frankweiler, the narrator of  a 
1967 story by E.L. Konigsburg. The Newbery 
Award-winning book, From the Mixed-up Files 
of  Mrs. Basil E. Frankweiler, tells the tale of  two 
young siblings, Claudia and Jamie, who run away 
from their quiet suburban home to the Metro-
politan Museum of  Art. Here they discover a 
beautiful statue that becomes the subject of  a 
mystery the children are intent upon solving. 
Mrs. Basil E. Frankweiler, the former owner of  
this statue, is an avid collector of  art and infor-
mation. The children exhibit a reverence for the 
transformative power of  the archive’s contents, 
which to them are shrouded in secrecy. Toward 
the end, Jaime remarks to Mrs. Frankweiler, “If  
all those files are secrets, and if  secrets make 
you different on the inside, then your insides, 
Mrs. Frankweiler, must be the most mixed-up, 
the most different insides I’ve ever seen. Or any 
doctor has ever seen, either.” Mrs. Frankweiler, 
who employs an unusual and not strictly archival 
filing system, may not be the most typical ex-
ample of  an archivist. However, the story itself  
reveals an ambiguity about what archivists actu-
ally do in and for archives. At the same time, it 
recognizes the power of  records to solve prob-
lems, answer questions, and in the case of  Ko-
nigsburg’s story, bring about a resolution of  the 
children’s interior and exterior journeys. 
The idea of  secrecy and, in turn, inaccessibility 
Illustration by E. L. Konigsburg from her novel From the Mixed-Up Files of Mrs. Basil E. 
Frankweiler (1967). Elaine Lobl Konigsburg Papers, 1930-2013, SC.1986.01, Nesbitt 
Collection, Special Collections Department, University of Pittsburgh.
Imagined Archives (Continued)
Continued...
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of  archives, is not uncom-
mon in popular culture. In 
Victoria Schwab’s hit series, 
The Archived, the protagonist 
is a Keeper tasked with hunt-
ing and returning the dead, 
known as Histories, to the 
Archive, a vast and mysteri-
ous realm. The Archive is off  
limits to all living beings ex-
cept the Librarians who alone 
can read them. In this world, 
Histories can be lost in the 
outside land of  the living, and 
the Archive, though unknow-
able to all but a select few, can 
be destabilized if  Histories are 
altered, erased, or otherwise 
damaged. The journey charts 
Keeper Mackenzie Bishop’s 
internal struggle for closure 
on the death of  her beloved 
grandfather and younger 
brother. She seeks this closure 
in the Archive, and struggles 
to protect the secrets and 
order of  the Archive from 
outsiders, including her own 
parents. 
In a different vein, the ac-
claimed graphic novel Archi-
val Quality tells the story of  
Celeste Walden, who takes 
on the job of  archivist at the 
mysterious, haunted Logan 
Museum. She quickly be-
comes embroiled in solving 
the mysteries presented to 
her within the bowels of  the 
museum’s archives. In the 
process, she confronts her 
own mental health issues 
with depression and anxiety. 
We see a familiar stereotype 
emerge of  the lonely archi-
vist toiling away in a hidden 
and dusty basement among 
the secrets of  the archives. 
But then the story twists and 
Celeste begins to identify with 
the records in her care. She 
listens to and seeks out an-
swers for the ghostly female 
apparition that is a vestige 
of  the museum’s dark past, 
and lays bare the secrets of  
the archive whose voices she 
cannot ignore. Stories like 
this demonstrate that popular 
culture can present complex 
representations of  archives 
and archivists, and suggest 
the possibilities for using 
visual and textual mediums 
Continued...
Imagined Archives (Continued)
Cover design by Tyler Nevins, courtesy of Amazon
Cover design by Steenz, courtesy of Amazon
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to help shift narratives about who we are 
and what is appealing in the work we do. 
In typical Hollywoodesque fashion, the 
tendency to sensationalize just about 
anything means that the finer, technical, 
and certainly less sexy, elements of  the 
archival experience (on the user’s end) 
or tasks (on the practitioner’s end) don’t 
usually make it onto the screen or page. Howev-
er, popular media seems to believe in the sancti-
ty and authority of  archival records and the im-
portant role archivists play in maintaining access 
and preserving these records. This is an encour-
aging picture. Archivists and archives may be 
obscure or even inaccessible, but at least we can 
feel fairly confident that we are viewed as trust-
worthy purveyors of  information. At the same 
time, we should acknowledge the existence of  
facile stereotypes about fastidious and emotion-
ally detached archivists working, often in isola-
tion, to protect their dusty records. However, 
our value as protectors of  truth, and correctives 
to more malicious or ill-informed information 
use, is an important building block in developing 
a public-facing professional identity. 
So where do we go from here? I, for one, am 
thrilled to see numerous and diverse represen-
tations of  archives and archivists appearing 
everywhere, from movies and Netflix shows, to 
books, fanfiction, and comic books. This should 
alert us, as current or aspiring archival profes-
sionals, to the fact that popular culture might be 
more interested in us than we might otherwise 
assume. This a golden opportunity for us to 
harness this interest to increase our outreach, 
advocacy, and engagement efforts with a more 
diverse set of  users – even children. By doing so, 
we can dispel the myths of  the lonely archivist 
hoarding collections, which remain closed and 
unknowable to outsiders. To make the secret 
world of  archives less secret, more transparent, 
and more diverse, is to tell new stories and invite 
new audiences into our world. ³
Imagined Archives (Continued)
Popular media seems to believe 
in the sanctity and authority of 
archival records and the important 
role archivists play in maintaining 
access and preserving these 
records.
Tom Murphy VII photographer (2008, August 25). 
Old book bindings at the Merton College library, Oxford.
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Archival work for born-digital records such as Twitter requires an expedit-ed selection and curation process to 
ensure the security, protection, and authenticity 
of  files before crucial artifacts are irrevocably 
erased. In this Internet-induced juggernaut of  
continuously appearing and disappearing re-
cords, major ethical questions for archivists 
materialize. Voyaging into the unknown future 
of  recordkeeping with the persistent constraints 
of  time and funding in a #fakenews era, the 
question naturally emerges: Is it more important 
to save the lies or save the truth? 
Limits of  funding, time and integrity dictate 
that not everything can, nor should be, saved. 
In 2010, the Library of  Congress (LOC) pro-
posed to archive all of  Twitter since the plat-
form’s 2006 launch. From its inception, this was 
a Sisyphean task. With the benefit of  hindsight, 
LOC’s project was not just impossible, but 
much more complicated than anticipated. At the 
time, no one could have predicted the exponen-
tial proliferation of  Twitter’s records from mil-
lions to billions of  tweets, and the emergence 
of  Twitter as a powerful political platform.
When LOC jumped on the project, Twitter 
was already emerging as a mutant information 
source, capable of  consuming and creating 
Archiving Twitter: 
Saving the Lies or saving the truth? 
By Greta Snyder
Continued...
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worlds of  records on a daily basis. With users’ 
ability to manipulate records, any initial record 
was infinitely repeatable and deletable. The 
multimedia nature of  Twitter also made ar-
chiving, storing on a server, 
and designing an accessible 
database, even more of  a 
monstrous task. Increas-
ingly affordable access via 
mobile technology lowered 
the barriers of  entry, and 
more and more people began turning to Twitter 
for news and information. As a consequence, 
the Library of  Congress realized that the project 
had become out of  control.
To mitigate losses, LOC hoped to preserve what 
it recorded for posterity and future research, 
yet there is still no way for researchers to access 
the archive containing this early “snapshot” of  
Twitter records. We have to wonder what has 
been lost already, and what could have been sal-
vaged given our current cultural state and politi-
cal reality. The epic fail of  the LOC project begs 
the question of  how this delay in realizing the 
potential research, cultural, and historical value 
of  tweets transpired.
Perhaps the delay to ar-
chive Twitter occurred 
because nobody could re-
ally anticipate how Twitter 
would be used or which 
tweets would matter. 
There has been a lag in recognizing born-digital 
records as a rich, rapidly disappearing repository 
of  the best and worst of  humanity. Now that fi-
nancial gains can be realized from allowing users 
to access archives, Twitter and other third-party 
companies are exploiting the LOC project for 
profit. The commercialization of  the archival 
process forces us to consider ethical practices. 
For example, would certain users pay Twitter 
off  to permanently “forget” tweets? 
This line of  questioning leads us to examine the 
currently chaotic archival processes of  Twit-
ter that are in place due to the sheer volume 
of  records, as well as the potential for bribery, 
manipulation of  records, and financial gain. For 
information professionals upholding the values 
and ethical principles of  our trade, Twitter’s 
own careless archival practices lead us to ask 
what lies will become the truth, and vice versa. 
Since Twitter has recently transformed into a 
There is sti l l  no way for 
researchers to access 
the archive containing 
this early “snapshot” of 
Twitter records.
archiving twitter (Continued)
Women’s March 2017, Los Angeles. Photo courtesy of Todd Roisman
Continued...
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critical political forum, 
this ups the ante on the 
ethical importance of  
archiving Twitter. 
In “Raiders of  the Lost 
Web,” Adrienne La-
France describes the 
ephemeral nature of  
the Internet, and how 
it poses immense challenges for archivists. She 
observes similarities in attitudes towards Twitter 
and an earlier technological innovation: “The 
telegraph was similarly maligned as ‘superfi-
cial, sudden, unsifted, too fast for the truth,’ as 
a critic in The New York Times put it in 1858.” 
LaFrance argues that we can easily replace the 
word telegraph in that sentence with Twitter to 
see that “anxiety about technological advances 
is often wrapped up in how a new technology 
disrupts our expectations about time—it’s too 
fast!—and control.” 
As LaFrance’s analysis suggests, the notion of  
truth and speed as antithetical might have con-
tributed to delays in archiving Twitter. New 
mediums of  communication complicate the 
archivist’s mission of  preserving the past with 
integrity. The influx of  
information makes it 
even more difficult to 
anticipate what will tell 
the story of  the past and 
present, and be relevant 
in the future.
If  communication is fast 
and limited in the number 
of  characters, does this mean it is more accurate 
and truthful or less so?  Ultimately, it is not that 
Twitter is too fast in telling the truth, but that 
information professionals have been too slow in 
realizing the true scope of  these technologies as 
mass mechanisms of  cultural records. Who will 
get to decide which is more important: the truth 
or the lies? Is a trending hashtag more or less 
true than an underrepresented individual’s per-
sonal tweet? Does it even matter who tweeted 
it? At this point, archivists are in a unique posi-
tion to question normative historical discourse. 
Who will  get to decide 
which is more important: 
the truth or the l ies?
archiving twitter (Continued)
Philadelphia Tea Party II 2009. Photo courtesy of Steve Lonegan
Protest against Dakota Access and Keystone XL Pipelines. 
Photo courtesy of Pax Ahimsa Gethen
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In a way that was not possible before, we make 
decisions about what to save in order to tell a 
full narrative of  the past, present, and future. 
Information acceleration invigorates the need 
for progressive, inclusive, innovative, and ethical 
archival strategies. 
Disrupting past practices, deciding what to 
protect and save, and what new sources of  
information and records to amplify, come 
along with the difficult project of  archiving 
vast online public and cultural records such as 
Twitter. These issues demonstrate how crucial 
archival work remains in keeping the past alive 
and ensuring, with full authenticity, that cur-
rent research, movements, and cultural shifts, 
are brought to the forefront by connections 
and contrasts with the past. The archivist’s goal 
is to create a narrative connection linking the 
past with the present and future. We curate an 
archive to ensure that a diversity of  voices is 
heard by future generations in order that both 





LaFrance, A. (2014, July 28). In 1858, people said the telegraph was 
“Too Fast for the Truth.” The Atlantic. Retrieved from https://
www.theatlantic.com/technology/archive/2015/10/raiders-of-
the-lost-web/409210/ 
LaFrance, A. (2015, October 14). Raiders of  the Lost Web. 
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There’s an archive for that?
This archive is sure to hit a chord. The International Guitar Research 
Archive is located at California State University Northridge. Julieta Gar-
cia, an SJSU iSchool alumna, is the collection’s archivist. The archive 
holds a variety of  records including audio recordings, correspondence, 
photographs, and other materials. It is world-renowned for its collec-
tion of  guitar sheet music.
https://library.csun.edu/SCA/IGRA
Continued...
Esp guitar. Courtesy of Nicolas Torquet, Wikimedia Commons.
2019 top-ten list of unusual archives
By Sabr ina Holecko
The wonderful thing about the archival profession is the astonishing variety of  archives and records. Our 
work may follow the same basic principles, but the records themselves have many different forms and 
content. Here are our 2019 top-ten picks for cool, weird, wonderful, and often impactful, archives.
Let’s start our countdown!
More musical notes emanate from the archive of  the Natural History 
of  Song. Ethnographic researchers have collected songs and song per-
formances from cultures around the world. The collection consists of  
5,000 records. The data is used by researchers to analyze the underlying 
structure of  songs that are common to all human societies. According 
to the NHS, “music is a signature of  human experience.”
https://www.themusiclab.org/nhs
International Guitar Research Archives (IGRA)
The Natural History of  Song (NHS)
Sarawak: Native musicians playing on a nose flute, a primiti 
Courtesy of Wellcome Trust, Wikimedia Commons.
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There’s an Archive for that?  (Continued)
Continued...
Most archivists enjoy a beer after a long day’s work, but for Judith 
Downie, this is her day job. Downie is a special collections and his-
tory librarian at California State University San Marcos. She collects 
artifacts, oral histories, and other records relating to the history of  
the craft beer movement in San Diego from the 1980s to the present. 
https://archives.csusm.edu/brewchive/
This archive is bound to warm up cold cases. Opened in October of  
this year, the LAPD & FBI Homicide Library in Los Angeles houses 
5,000 files of  solved and unsolved homicide crimes. The archive will 
employ a new Digital Asset Management system to help detectives 
solve crimes and bring solace to victims’ families and loved ones.
http://www.lapdonline.org/home/news_view/65941
Still surfing the crime wave, our next pick is the Gun Violence Ar-
chive. GVA is an online archive, which provides public access to gun 
violence incidents from the entire United States. GVA collects data 
from over 6,500 sources each day, including law enforcement agen-
cies, media outlets, government organizations, and commercial enter-
prises. Updated daily, the GVA database adds records in real time.  
https://www.gunviolencearchive.org/about
Brewchive
LAPD & FBI Homicide Library
Gun Violence Archive (GVA)
Hops on the Vine, Coburg, OR. Courtesy of Wikimedia Commons.
LAPD Ford Explorer.Courtesy of Tony Hisgett, Wikimedia Commons.
Gun violence billboard, MA. Courtesy of InSapphoWeTrust, Wikimedia Commons.
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There’s an Archive for that?  (Continued)
Continued...
The Arctic World Archive is where the world stores its 
source codes and digital records, if  not for eternity, then at 
least for several hundred years. In the far northern reaches 
of  Norway, the AWA is located in a mountain nearly 500 
feet underground. Permafrost temperatures protect the 
archive, even from the threat of  nuclear weapons. 
https://en.wikipedia.org/wiki/Arctic_World_Archive
The AIDS Memorial Quilt, which now weighs over 50 tons, honors 
the memory of  people who have died of  AIDS-related illnesses. In 
addition to The Quilt itself, the NAMES Project has collected a large 
archive of  over 200,000 items, including photographs, news clippings, 
correspondence, and other materials. In 2020, the archive will move 
to the American Folklife Center at the Library of  Congress.
https://www.loc.gov/item/prn-19-114/
Who cares about the Mona Lisa or the statue of  David? Visit the 
Museum of  Bad Art, a community-based, nonprofit archive located in 
the basement of  a 1912 movie theater in Somerville, MA. While the 
art is bad, the reviews have been good. John Dyck, writing for Smith-
sonian.com (2018, January 19), has said “Sometimes a work of  art is 
characterized by a string of  failures but nonetheless ends up being a 
gorgeous freak accident of  nature.”
http://museumofbadart.org/
Arctic World Archive (GVA)
AIDS Memorial Quilt and NAMES Project
 The Museum of  Bad Art (MOBA)
Mountain in Svalbard. Courtesy of Bjoertvedt, Wikimedia Commons.
Eyes on the Fly, artist unknown. 
Courtesy of Museum of Bad Art, Facebook post (2019, October 10).
The AIDS Memorial Quilt, Washington, D.C.
Courtesy of National Institutes of Health. 
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there’s an archive for that? (Continued)
In this archive, the spirits of  the dead have found a forever home on 
the Internet. IAPSOP is an open-source project devoted to the task of  
digitizing periodicals from the early 19th to the mid-20th centuries. The 
delicate medium (pun intended) of  aging newspapers and periodicals 
makes digital preservation a priority. This collaborative effort illustrates 
the importance of  preserving rare and neglected archival records so 
they will be available for future research. 
http://www.iapsop.com/
On a dark and stormy night in July 2017, water flooded the 
Sprague Branch of  the Salt Lake City Library. Thousands of  
books were destroyed. Two years later, construction workers, 
who were renovating the damaged library, found an unexpected 
treasure. A cache of  vintage books had lain hidden for over 50 
years between the walls where they had fallen through vents be-
hind the shelves. This accidental archive mainly contained books 
from the 1940s and 1950s. One discovery was a library card 
dated 1935 that belonged to Jack Tripp. In November, a family 
of  Tripp’s descendants visited the library to view the display. 
https://www.slcpl.org/branches/view/Sprague
The International Association for the Preservation 
of  Spiritualist and Occult Periodicals (IAPSOP)
Salt Lake City Library’s “Accidental” Archive
Henry Evans fake spirit photograph. Wikimedia Commons, public domain.
Jack Tripp’s descendants & Jack Tripp’s library card.
Courtesy of the Salt Lake City Library, Facebook post (2019, November 26).
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Join us & get involved! 
We’re seeking candidates for the position of Vice-Chair





















introducing our 2019 - 2020 Team
•   Promotes archival interests
•   Helps organize online events
•   Coordinates site tours
•   Engages with SAASC members
•   Collaborates with team members
•   Supports the Executive Committee
Contact SAASC to Find Out More: sjsusaasc@gmail.com
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SJSU SAASC & Mara
Spring 2020 Events
February 4 MARA Guest Lecture: Capuchin Archives in 
Detroit, MIchigan
February Welcome to SAASC Online event
February Election for new SaaSc Vice-Chair
April Taking the ACA Exam: How to Become a  
Certified Archivist
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Find Us On Social Media:
@sjsu_saasc
https://www.facebook.com/groups/29671378601/
